
HbA1c Walkthrough in EQUIPP®

Step 1
Once you are logged into EQUIPP®, go to the 
“Enhanced Services” tab on the left‑hand side. This 
opens the clinical programs available for your 

®

Provided is a step by step walkthrough on how to document HbA1c opportunities 
in EQUIPP®

Step 2
Click on the bullseye icon at the bottom left to expand 
the list of available programs under Enhanced 

Step 3
Look for “Hemoglobin A1C” in the list of programs and 
select it.
This will display a patient roster of those eligible for A1c 
documentation opportunities.



Step 4
Once on the Hemoglobin A1C page, you’ll see a table 
showing:
•	 Patient names or identifiers
•	 Current A1C screening status. This allows pharmacy 

staff to track which patients still need testing and 
documentation.

Click anywhere on the patient row to access details and 
begin documentation.

Step 5
In the column labeled “Opportunity Status” (or 
“Documentation Status”):
•	 Not Started = needs documentation
•	 Validated (or Completed) = documentation already 

finished
Click on “Not Started” for the patient you wish to 
document to open the documentation pop‑up.

Step 6
In the documentation pop‑up, fill in all required fields:
•	 Was the test performed within the pharmacy?
     - This must be Yes to receive credit.
•	 Intervention(s) performed (e.g., patient counseling)
•	 Additional notes (optional)
•	 Date of testing
Test results (A1C %)
Documenting provider information (your name/
credentials)

Step 7
Once the fields are completed:
1.	 Read the attestation
2.	 Check the attestation box
3.	 Click “Save and Sign” to finalize the 

documentation.
After saving, the patient’s status will change to 



ALL PATIENTS VIEW

Once you are logged into EQUIPP®, go to the “All 
Patients View” tab on the left‑hand side. This opens all 
the programs & patient information available for your 
pharmacy.

Step 1

In the top navigation bar, click on the “Select an 
opportunity type” drop-down menu.
From the list, select HEDIS. This will filter the view to 
display only A1c and CBP opportunities.

Step 2

Once the HEDIS opportunities are displayed, review the 
“Measure” column to identify which entries are HbA1c 
opportunities.
When you locate the patient you would like to document 
for, click on the “Not Started” status under the 
Opportunity Status column to begin entering the A1c 
reading.

Step 3

In the column labeled “Opportunity Status” (or 
“Documentation Status”):
•	 Not Started = needs documentation
•	 Validated (or Completed) = documentation already 

finished
Click on “Not Started” for the patient you wish to 

Step 4
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In the documentation pop‑up, fill in all required fields:
•	 Was the test performed within the pharmacy?
  -  This must be Yes to receive credit.
•	 Intervention(s) performed (e.g., patient counseling)
•	 Additional notes (optional)
•	 Date of testing
•	 Test results (A1C %)
•	 Documenting provider information (your name/

credentials)

Step 6

In the documentation pop‑up, fill in all required fields:
•	 Was the test performed within the pharmacy?
      - This must be Yes to receive credit.
•	 Intervention(s) performed (e.g., patient counseling)
•	 Additional notes (optional)
•	 Date of testing
•	 Test results (A1C %)
•	 Documenting provider information (your name/

credentials)

Step 5
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EQUIPP Questions? 
Request an EQUIPP Dashboard Demo.

https://calendly.com/d/cszq-p5d-y6t/equipp-copilot-installation-walkthrough?month=2026-02

